
 

 

KIA AMERICA, INC. / CLEVELAND CAVALIERS “KIA SLAM DUNK DEAL” TICKET OFFER 

 
Terms and Conditions 

 
WHILE SUPPLIES LAST.  VOID WHERE PROHIBITED. 

 
The Kia America, Inc. / Cleveland Cavaliers "KIA SLAM DUNK DEAL" Ticket Offer (the “Offer”) is a limited 
time while supplies last offer and is subject to these Terms and Conditions. The Offer is sponsored by Kia 
America, Inc. (“KUS”), 111 Peters Canyon Road, Irvine, CA 92606 and the Cavaliers Operating Company, 
LLC (“COC”), 200 Huron Road, Cleveland, OH 44115 (collectively, the “Offer Entities”).   

 
1. Cleveland Cavaliers Ticket Offer.  With a qualifying purchase or lease of a new 2023 Kia vehicle at a 

Participating Cleveland Kia Dealer during the Offer Period (defined below), the first 500 eligible individuals 
will receive two (2) tickets to one (1) Offer Entities-selected 2022-23 Cleveland Cavaliers regular season 
home basketball game, while supplies last (“Offer”).  The approximate retail value of each ticket package 
is $300.00. 

 
2. How to Qualify.  To qualify for the Offer, eligible individuals must (a) complete a purchase or lease of 

a Kia brand vehicle at one (1) of the 13 participating Cleveland Kia retailers listed below in this Section 2 
between the dates of December 15, 2022 and February 9, 2023 (the “Offer Period”) or while supplies last 
and (b) mention the Offer at the time of purchase or lease.  Each eligible individual that satisfies the Offer 
requirements will receive two (2) tickets to one (1) Offer Entities-selected 2022-23 Cleveland Cavaliers 
regular season home game (see Section 4 below for ticket details), while supplies last.  Redemption of the 
Offer is expressly conditioned upon acceptance of all of the terms and conditions set forth in these Offer 
“Terms and Conditions”. Void where prohibited by law or restricted in a manner inconsistent with these 
Terms and Conditions.   

 
PARTICIPATING CLEVELAND KIA DEALERS 

VanDevere Kia 328 West Market Street Akron, OH 44303 (330) 253-8800 

     

Kia of Bedford 18180 Rockside Road Bedford, OH 44146 (440) 735-4000 

Preston Kia 14624 Rapids Road Burton, OH 44021 (440) 834-9700 

Spitzer Kia West 3414 Brookpark Road Cleveland, OH 44134 (216) 398-3000 

Spitzer Kia 1771 West 4th St.  Ontario, OH 44906 (419) 524-2511 

     

Ken Ganley Kia 2925 Medina Road Medina, OH 44256 (330) 721-9500 

     

Halleen Kia 27932 Lorain Road 
North Olmsted, 

OH 
44070 (440) 777-2424 

Montrose Kia 5033 Detroit Road Sheffield, OH  44054 (440) 934-6699 

Kia of Streetsboro 835 Classic Drive 
Streetsboro, 

OH 
44241 (330) 422-7100 

Halleen Kia of Sandusky 7515 Milan Road Sandusky, OH 44870 (419) 419-0108 

Ken Ganley Kia Mentor 9090 Mentor Avenue Mentor, OH 44060 (440) 953-1000 

Diehl Kia of Massillon 3750 Lincoln Way East Massillon, OH 44646 (330) 478-0281 

Ken Ganley Kia Alliance 2010 West State Street Alliance, OH 44601 (330) 362-4485 

 
 
3. Eligibility.  Except as set forth in this Section 3, this Offer is only open to legal residents of Ohio who (a) 

reside either (i) within a one hundred fifty (150) air mile radius of the corporate limits of Cleveland, Ohio 
or(ii) within the State of Ohio – but in each case excluding those territories identified in Section 12 and (b) 



 

 

who are at least 21 years of age or older at the time of vehicle purchase/lease that qualifies for this Offer.  
The Offer is subject to all Kia dealer vehicle purchasing and/or leasing requirements, as applicable. Failure 
of an individual to satisfy any such requirements (e.g., failure to qualify for financing to purchase a Kia 
vehicle or failure to maintain the required credit score to qualify to lease a Kia vehicle) will disqualify such 
individual from the Offer. Notwithstanding the foregoing, any individual who has been banned from the 
Rocket Mortgage FieldHouse or attending 2022-23 Cleveland Cavaliers home games is not eligible.  COC, 
Kia America, Inc., the Participating Cleveland Kia Dealers, the National Basketball Association and its 
member teams, NBA Properties, Inc., and each of their respective parent companies, subsidiaries, affiliates, 
directors, officers, governors, employees, agents, and their immediate families (spouse, domestic partner, 
parents, legal guardians, in-laws, grandparents, grandchildren, siblings, children and “step” of each) and 
those individuals living in their same household are not eligible to enter or win. 

 
4. Limited Time Offer/While Supplies Last.  This Offer is a limited time offer and is subject to availability 

while supplies last.  Prior to purchasing or leasing a vehicle during the Offer Period, eligible entrants may 
ask a salesperson at a Participating Cleveland Kia Dealer (listed above in Section 2) as to whether there 
are tickets remaining as part of the Offer.  Please note the Offer Entities make no guarantee about the 
availability of tickets at any specific time.  

 
5. Tickets.  With a qualifying purchase or lease of a new Kia vehicle at a Participating Cleveland Kia Dealer 

during the Offer Period, the salesperson will present the customer with a package containing two (2) tickets 
to one (1) Cleveland Cavaliers regular season home game, while supplies last. Individuals will receive two 
(2) tickets to one (1) of the games listed below. Ticket packages are final and not eligible for exchanges.  
The Offer Entities and/or any representative thereof reserve the right to determine and confirm eligibility.   
 
 
 

Game Date Opponent 

1/4/2023 Phoenix Suns 

1/31/2023 Miami Heat 

2/8/2023 Detroit Pistons 

2/11/2023 Chicago Bulls 

2/13/2023 San Antonio Spurs 

3/6/2023 Boston Celtics 

3/26/2023 Houston Rockets 

4/2/2023 Indiana Pacers 

  
  
  

The Offer Entities make no promises or representations regarding the location of the seats of the tickets in 
Rocket Mortgage FieldHouse.  Recipients must redeem the tickets via the provided access code prior to 
each game. Any unused tickets will be forfeited.  Additionally, the Offer is subject to all of the terms and 
conditions set forth on the tickets.  Ticket privileges are extended at the discretion of COC and are subject 
to revocation at any time for, amongst other things, the failure of the holder to conduct themselves in 
accordance with the Cleveland Cavaliers and/or NBA’s Fan Code of Conduct while at Rocket Mortgage 
FieldHouse at any time before, after or during a Cleveland Cavaliers home game.  Any and all taxes of any 
kind, fees, insurance and other related costs incurred in conjunction with the tickets or redemption of this 
Offer, including, without limitation, costs for transportation, parking, food or beverages, are the sole 
responsibility of the recipients.  Tickets cannot be replaced if lost, stolen or destroyed and are only valid for 
the games and seats for which they are issued.  Tickets are revocable licenses, non-transferable and non-
reproducible; COC reserves the right, in its sole discretion, to revoke the tickets and/or refuse admission to 
the games for any or no reason at all.  Limit one (1) ticket package per person. Offer cannot be combined 
with other offers/incentive programs or substituted for cash back.  

 
5. Administration.  Kia and COC expressly reserve the right to amend, suspend or terminate this Offer at 

any time without prior notice or consent.  Administration of this Offer is at the sole discretion of Kia and 



 

 

COC and any questions relating to eligibility, these Terms and Conditions and any other questions 
concerning this Offer will be resolved at Offer Entities’ sole discretion.  Their decisions will be final and 
binding with respect thereto.  No requests for exchanges, seat location or cash equivalent for the tickets 
will be considered and no substitutions will be made.  Qualified individuals shall sign any required 
documents in connection with the Offer as determined by Kia and/or COC in their sole discretion.  All 
necessary transportation/airfare and/or accommodations/lodging in connection with attending the 
games associated with the tickets are solely the responsibility of qualified individuals.  No groups, 
clubs, corporations, companies, partnerships, or organizations may participate in this Offer or reproduce or 
distribute any portion of these Terms and Conditions to their members. 

 
6. Release, Waiver of Liability and Indemnity.  The Released Parties (defined below) shall not be 

responsible for cancelled, delayed, suspended or rescheduled games nor for electronic transmission errors 
resulting in omission, interruption, deletion, defect, delay in operations or transmission, theft or destruction 
or unauthorized access to or alterations of entry materials, or for technical, network, telephone equipment, 
electronic, computer, hardware or software malfunctions of limitation of any kind, or inaccurate 
transmissions of or failure to receive information by or from KUS and/or COC on account of technical 
problems or traffic congestion on the internet or at any website or any combination thereof.  Each Offer 
recipient expressly assumes all risk of, and hereby releases, defends, indemnifies and holds harmless the 
Released Parties from and against any and all liability, claims or actions of any kind whatsoever (however 
named or described) with respect to the injury, death, damages or losses to persons or property which may 
be sustained in connection with: (a) any individual’s participation in the Offer; and (b) the receipt, license, 
use or misuse of the tickets, including, without limitation, the preparation for, participation in, travel to or 
from any other activity related to the Offer.  The Offer Entities expressly disclaim any responsibility or liability 
for injury or loss to any person or property relating to the delivery and/or subsequent use or misuse of the 
tickets. 

 
7. Name and Likeness.  Acceptance of the Offer constitutes permission for COC, Kia America, Inc., the 

Participating Cleveland Kia Dealers, the National Basketball Association and its Member Teams, NBA 
Properties, Inc., and each of their respective parents, subsidiaries, affiliates, directors, officers, governors, 
employees and agents (“Released Parties”) to use winner’s name, biographical information, and/or likeness 
for purposes of advertising and promotion without further compensation or approval as permitted by law. 

 
8. Construction/Disputes. All issues and questions concerning the construction, validity, interpretation and 

enforceability of these Terms and Conditions, or the rights and obligations of any individual or the Offer 
Entities, shall be governed by, and construed in accordance with the laws of the State of California, without 
giving effect to any choice of law or conflict of law rules or provisions (whether of California, or any other 
jurisdiction) that would cause the application of the laws of any jurisdiction other than California. The parties 
agree that all disputes arising out of or connected with these Terms and Conditions or the Offer will be 
resolved individually, without resort to class action, and exclusively by arbitration to be held solely in Orange 
County, California under the auspices of the American Arbitration Association and pursuant to its 
Commercial Dispute Resolution Rules and Procedures. Judgment upon the arbitration award may be 
entered in any court having jurisdiction thereof. This arbitration provision shall be deemed to be self-
executing, and in the event that either party fails to appear at any properly noticed arbitration proceeding, 
an award may be entered against such party notwithstanding said failure to appear. 

9. Disclaimer of Warranties/Limitation of Liability.  TO THE FULLEST EXTENT PERMISSIBLE UNDER 
APPLICABLE LAW, EACH INDIVIDUAL WHO PARTICIPATES IN THE OFFER ACKNOWLEDGES AND 
AGREES, THAT ANY TICKETS RECEIVED IN CONNECTION THEREWITH ARE PROVIDED AS-IS 
WITHOUT ANY WARRANTY, REPRESENTATION OR GUARANTEE, EXPRESS OR IMPLIED, IN FACT 
OR AT LAW, WHETHER NOW KNOWN OR HEREINAFTER ENACTED, RELATIVE TO THE USE OR 
ENJOYMENT OF THE TICKETS, INCLUDING, WITHOUT LIMITATION, ITS QUALITY, 
MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE.  SOME JURISDICTIONS LIMIT OR 
DO NOT ALLOW THE DISCLAIMER OF IMPLIED OR OTHER WARRANTIES SO THE ABOVE 
DISCLAIMER MAY NOT APPLY TO THE EXTENT SUCH JURISDICTION’S LAW IS APPLICABLE TO 
THESE TERMS AND CONDITIONS. EACH PARTICIPANT FURTHER ACKNOWLEDGES THAT NONE 
OF THE RELEASED PARTIES SHALL BE RESPONSIBLE OR LIABLE FOR ANY DIRECT, INDIRECT, 



 

 

INCIDENTAL, CONSEQUENTIAL, SPECIAL, ECONOMIC, EXEMPLARY, PUNITIVE OR OTHER 
DAMAGES UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY 
ARISING OUT OF OR RELATING IN ANY WAY, DIRECTLY OR INDIRECTLY, TO REDEMPTION OF 
THE OFFER, EVEN IF FORESEEABLE OR EVEN IF THE RELEASED PARTIES HAVE BEEN ADVISED 
OF THE SAME. 

 
10. Miscellaneous. No waiver of any of the provisions of these Terms and Conditions shall be deemed or shall 

constitute a waiver of any other provisions hereof, nor shall waiver constitute a continuing waiver unless 
otherwise expressly provided. If any provision of these Terms and Conditions is found to be invalid or 
unenforceable by a court of competent jurisdiction, such provision shall be severed from the remainder of 
these Terms and Conditions, which will otherwise remain in full force and effect. 

 
11. For a copy of the rules, send a self-addressed, stamped envelope to “KIA SLAM DUNK DEAL”, Attention:  

Corporate Partnerships, 1 Center Court, Cleveland, OH 44115. 
 

12.  Excluded Territories: 
 

Zip Code City County 

43402 Bowling Green Wood 

43403 Bowling Green Wood 

43406 Bradner Wood 

43407 Cygnet Sandusky 

43412 Curtice Ottawa 

43416 Elmore Ottawa 

43420 Fremont Sandusky 

43430 Genoa Ottawa 

43431 Gibsonburg Sandusky 

43432 Graytown Ottawa 

43435 Helena Sandusky 

43436 Isle Saint George Ottawa 

43442 Lindsey Sandusky 

43443 Luckey Wood 

43445 Martin Ottawa 

43447 Millbury Wood 

43449 Oak Harbor Ottawa 

43450 Pemberville Wood 

43451 Portage Wood 

43452 Port Clinton Ottawa 

43456 Put In Bay Ottawa 

43457 Risingsun Wood 

43460 Rossford Wood 

43462 Rudolph Wood 

43465 Walbridge Wood 

43466 Wayne Wood 

43469 Woodville Sandusky 

43504 Berkey Lucas 

43515 Delta Fulton 

43521 Fayette Fulton 

43522 Grand Rapids Wood 

43525 Haskins Wood 

43528 Holland Lucas 

43532 Liberty Center Henry 

43533 Lyons Fulton 

43534 Mc Clure Henry 

43537 Maumee Lucas 

43540 Metamora Fulton 

43542 Monclova Lucas 

43551 Perrysburg Wood 

43558 Swanton Fulton 

43560 Sylvania Lucas 

43566 Waterville Lucas 

43567 Wauseon Fulton 

 
 

Zip Code City County 

43569 Weston Wood 

43571 Whitehouse Lucas 

43604 Toledo Lucas 

43605 Toledo Lucas 

43606 Toledo Lucas 

43607 Toledo Lucas 

43608 Toledo Lucas 

43609 Toledo Lucas 

43610 Toledo Lucas 

43611 Toledo Lucas 

43612 Toledo Lucas 

43613 Toledo Lucas 

43614 Toledo Lucas 

43615 Toledo Lucas 

43616 Oregon Lucas 

43617 Toledo Lucas 

43618 Oregon Lucas 

43619 Northwood Wood 

43620 Toledo Lucas 

43623 Toledo Lucas 

44841 Kansas Seneca 

45001 Addyston Hamilton 

45002 Cleves Hamilton 

45003 College Corner Butler 

45013 Hamilton Butler 

45030 Harrison Hamilton 

45052 North Bend Hamilton 



 

 

45053 Okeana Butler 

45056 Oxford Butler 

45064 Somerville Butler 

45303 Ansonia Darke 

45311 Camden Preble 

45320 Eaton Preble 

45321 Eldorado Preble 

45331 Greenville Darke 

45332 Hollansburg Darke 

45338 Lewisburg Preble 

45346 New Madison Darke 

45347 New Paris Preble 

45362 Rossburg Darke 

45381 West Alexandria Preble 

45382 West Manchester Preble 

45390 Union City Darke 

45846 Fort Recovery Mercer 
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